
SmartHub Usage Explorer User Guide 
Purpose 

The SmartHub Usage Explorer allows members to view electric usage by month, day, or 
15-minute interval. Members can also download their usage data as a CSV file for further
review.

1. Log in to SmartHub

Log in to your SmartHub account using your normal username and password.

2. Open Usage Explorer
From the left-side menu: 

1. Select Usage.

2. Click Usage Explorer.

The Usage Explorer screen will show your account, date range, interval options, usage type, 
and meter information. 

3. Choose Usage Interval
Use the Interval dropdown to choose how you want to view your usage. 

Available options may include: 

• Monthly — shows usage by billing month.

• Daily — shows usage by day.



• Interval — shows usage in 15-minute intervals.

Use Interval when you want the most detailed usage data. 

4. Choose the Usage Type
Use the Type dropdown to select 
the type of usage information you 
want to view. 

For standard usage review, select: 

• Usage

To view time-of-use information, 
select: 

• Time of Use

Note: Time-of-use information only 
display in monthly or daily views. 

5. Choose the Date Range
Select either a quick date range or manually enter a start and end date. 



For example: 

• Start Date: 04/01/2026

• End Date: 04/30/2026

After selecting the date range, 
SmartHub will update the chart to 
show usage for that period. 

1. Usage data can be
downloaded monthly, daily,
or internal (15 minutes)

2. Click Download my data

6. Review the Usage Chart

The chart displays your usage for the selected time period. 

Depending on the interval selected, the chart may show: 

• Monthly usage
• Daily usage
• 15-minute interval usage
• Average temperature
• Time-of-use usage categories, if

selected

This can help identify when electric usage is 
highest. 

7. Download Usage Data

To download your usage data: 

1. Scroll to the bottom-right side of the
Usage Explorer screen.

2. Click Download My Data.
3. A download window will open.



8. Select Download Options
In the download window: 

1. Confirm the service type is Electric.

2. Set the interval to Interval if you want
15-minute usage data.

3. Enter the start date.

4. Enter the end date.

5. Choose CSV as the file format.

6. Click Download.

Save the CSV file to your computer. 

9. Understand the CSV Output
The downloaded CSV file shows usage in 
kilowatt-hours, abbreviated as kWh. 

For 15-minute interval data, each row shows 
the amount of energy used during that 15-
minute period. 

Example: 

If the CSV shows: 

• Usage = 0.20 kWh

That means 0.20 kilowatt-hours were used 
during that 15-minute interval. 

10. Convert 15-Minute kWh to
Average kW
To estimate average demand in kilowatts 
during a 15-minute interval, multiply the kWh 
value by 4. 



Formula: 
kWh × 4 = average kW 
Example: 
0.20 kWh × 4 = 0.80 kW 
So, the average demand during that 15-minute interval was 0.80 kW. 

11. Convert kW to Watts
To convert kilowatts to watts, multiply by 1,000. 
Formula: 
kW × 1,000 = watts 
Example: 
0.80 kW × 1,000 = 800 watts 
So, 0.80 kW equals 800 watts. 
Quick Example 
CSV usage value: 
0.20 kWh 
Step 1: Convert to average kW: 
0.20 × 4 = 0.80 kW 
Step 2: Convert to watts: 
0.80 × 1,000 = 800 watts 
Final result: 
0.20 kWh over 15 minutes equals an average demand of 0.80 kW, or 800 watts. 

Billing Disclaimer 
Usage Explorer and downloaded interval data are provided for informational purposes only. 
Corridor Energy Cooperative does not calculate bills from Usage Explorer interval data. 
Billing is based on the official meter read taken directly from the meter at midnight for the 
applicable billing period. Interval data may help members better understand usage 
patterns, but it should not be used to calculate or verify the final billed amount. 
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